Howard Victor Samson
3531 NW 94th Ave Sunrise, FL 33351
P: 954.471.9926
hvs@samsynn.com
Objective

To work in an environment that provides for personal and professional growth, and in which I can use my experience and skills to benefit.

Experience

10/2005 – Present
World Avenue, Inc. Boca Raton, FL




Project Manager, Search Engine Marketing and Email Marketing

Duties Included: Managed development of a new web-based keyword management system for use with Google AdWords representing the SEM department in product development with the Technology and Statistics teams; managed the investigation, testing and development of automated bid management software for use with Google AdWords and MSN AdCenter. 
Managed launch and tracking of over 20,000 promotions across more than 10 search and content engines and 10 to 15 campaign managers including the creation of Standard Operating Procedures, Application Documentation, and Product Requirements; Trained internal staff across multiple curricula including Campaign Optimization, Promotion Creation, and Proprietary Application use
9/2002 – 10/2005: 
Promero, Inc. Pompano Beach, FL




Manager of Product Implementation and Training

Duties included: Managed development of new web based applications and the integration of web based applications to other existing systems in both ASP and customer hosted environments.  Managed the product development of online advertising, lead generation, and call center applications from the design stage, including authoring of functional specifications documents through the development process, and finally into quality assurance and release into a production environment.

Managed deployments on multiple web-based applications for telemarketing and online advertising including integration to existing systems, requested enhancements, and development of new products to meet customer expectations and needs

Created and authored Standard Operating Procedures, project deployment plans, and product development road maps; Created training programs, both classroom-based and computer-based; Trained internal sales staff, call center employees and supervisors, as well as customers on all Promero applications; Diagnosed learners needs, created training manuals and documentation, and actively demonstrated troubleshooting skills. Created and executed test plans for SQL-based applications
12/2000 – 9/2002
Electronic Data Systems – Miami, FL




Technical Trainer and Documentation Specialist
Duties included: Development of documentation and classroom training for a network support call center for our customer. Courses taught cover hardware, software (Microsoft), networking, and specific customer-developed platforms. Additional responsibilities include development of assessment materials, creation of online documentation, evaluation of students and classes.

4/2000 – 11/2000
ByeByeNOW.com – Pompano Beach, FL



Lead Technical Trainer
Duties included: Development of documentation and training for multiple proprietary software applications. Classroom instruction and evaluation for a call center of over 100 employees and for 300 franchise travel agents.
5/1996 – 4/2000
Broward County Schools – Ft. Lauderdale, FL




Classroom Teacher

Duties included classroom teaching (substitute teaching from 1996-1997, full-time high school mathematics from 1998-1999, full-time middle school social studies from 1999-2000) and Homework Hotline Assistance 1999-2000

Education

6/1995 – 7/1998
Florida Atlantic University – Boca Raton, FL



Teaching Certification

8/1990 – 5/1995
University of Florida – Gainesville, FL




Bachelor of Arts – History

Contacts/References
Robert Shapiro
Owner
Dreammaker Video 
954.479.9545
Christian Leite

Application Development Manager

Forte Interactive
954.675.3316

Javier Araujo

Trainer

NCR

385.607.3441

Steven Terregino

Software Engineer
Ultimate Software
954.242.5199
Ryan Turner

Director, SEM Campaign Management 

World Avenue

954.298.1867

Robert Clough

Director, SEM Promotions

World Avenue

954.593.2243

Roman Schepis

Chief Technology Officer
Promero

954.658.1641
